ADMINISTRATION AND SUPERVISION

ACADEMIC ADMINISTRATION

The School Year

The academic year begins in May on the day specified in the School Calendar and
continues into the following April or May. The year includes approximately thirty-two
weeks of instruction, divided into two semesters. In addition, a summer session of
approximately ten weeks is mandatory for students progressing into the Sophomore,
Junior and Senior years. Accordingly, those students promoted into the summer session
are considered to be automatically registered for the summer.

During the academic year, the School of Dentistry Adult and Pediatric Clinics are
open from 8 a.m. to noon on Mondays, Tuesdays and Thursdays. They are open from
1 to 5 p.m. on Mondays, Tuesdays, Wednesdays and Fridays. During the Summer Ses-
sion the clinics are open from 8 a.m. to noon, Monday through Friday and from 1 to
5 p.m. on Mondays.

There is a fall recess, a short Thanksgiving vacation, a two-week Christmas-Midyear
recess, a one-week vacation in the spring, a short recess between the second semester
and the summer term, and a total of four weeks of vacation following the summer
session.

Arrangement of Courses

The predoctoral educational program is, for the most part, traditional in structure.
The curriculum is, however, continuously reviewed and modified as necessary to ac-
commodate societal needs and changing concepts. Within limits of time and resources,
a degree of flexibility is incorporated into the curriculum to provide for the particular
needs of the student. Courses are arranged over a four year period to provide a se-
quential progression from competency in the basic sciences to the demonstration of
competence and the movement toward proficiency in basic clinical procedures and
total patient care.

With exceptions, courses are organized by semester. Certain courses are separated
into a lecture or didactic phase and a technique or clinical phase and, although related,
they are, in effect, separate courses and grades are assigned accordingly.

DRESS STANDARD

The dress and appearance for all students enrolled at the School of Dentistry is
expected to project a professional image that enhances the faculty, patients, staff and
visitors’ confidence that students are highly competent members of a health care team
committed to education, service and compliant with OSHA regulations and CDC
guidelines.

1. Between the hours of 8:00 a.m. and 5:00 p.m. (except holidays/break
periods) or whenever engaging in any type of patient or public contact
representing the school, students and faculty must abide by the dress and
appearance standards.

2. The dress and appearance standards established will be universal standards
that apply to all classrooms, lecture halls, clinics and laboratories.
Exceptions can only be authorized at the discretion of the Director of
Clinics.

3. All clothing must be clean, pressed and appropriately fitting. Exposure of
undergarments or see-through garments is not acceptable.

4. Clinic/Laboratory: A clean clinic/laboratory gown with the appropriate
name tag must be worn for all laboratory and clinic sessions. Clinic/
laboratory gowns are not to be worn outside the building.
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5. Hair: Hair must be clean and neatly groomed. Hair must not obstruct the
field of vision or come into contact with equipment or supplies used in
patient care. Hair must not intrude into the face of the patient or the field
of operation. In the laboratory hair must be pulled back for safety reasons.
Means of securing the hair (such as pony-tail holders, hair clips, bobby pins
or surgical caps) must be worn when necessary.

6. Hosiery/Socks are to be worn at all times.

7. Shoes: Ergonomic foot wear is recommended. Work boots, open-toe,
athletic and/or canvas shoes are not acceptable. Open heel shoes that cover
the entire instep are acceptable.

8. Jewelry: Jewelry must not be distracting or interfere with gloves or the field
of operation.

9. Head Coverings: Only head coverings relate to specific religious beliefs are
permitted. Surgical caps are permitted during patient treatment.

10.Hands/Nails: Fingernails are to be kept short with smooth, filed edges to
allow thorough cleaning and prevent glove tears.

11. Unsightly, excessive or demeaning tattoos and body piercing that are
exposed or excessive perfume/colognes are unacceptable.

12.Facial Hair: All facial hair must be neatly trimmed. Closely cropped beards
must exhibit clearly trimmed neck border.

13.Men — dress slacks with collared dress shirts and neckties. Jeans are not
acceptable.

14. Women — dress in professional attire. Dress slacks are acceptable; jeans
and shorts are not. Open mid-riffs, plunging necklines, tank tops, spaghetti
straps, and skirt/dress lengths which do not maintain modesty in the seated
position are not appropriate.

Compliance — compliance with the dress and appearance standards will be monitored
by the faculty. Students who do not exhibit proper professional appearance will be
privately informed by the faculty member why their appearance is inappropriate. Stu-
dents who have been informed repeatedly of inappropriate dress or appearance will be
referred to the appropriate administrator (Dean for Clinics or Student Affairs).

If there is a difference in opinion between a faculty member and a student whether
the student is in compliance with the dress and appearance standards, the matter will be
referred to a panel consisting of the Assistant/Associate Dean for Clinics, the President
of the Faculty Council and a designated faculty person chosen by the Faculty Council
President (at least one of the above should be a female). A majority vote of the panel
will decide the matter.

GRADING SYSTEM

Grades for all courses are issued at midsemester and at the close of each semester.

Some courses are completed at midsemester, and final grades are issued for these
courses at that time. For other courses, midsemester grades are issued as an indication
of student progress and are not a matter of permanent record. For clinical courses,
final grades are not issued until the end of the academic year; hence, clinical course
grades issued at the end of the first semester as well as each midsemester are interim
progress grades.

All grades, whether interim or final, may be used in the evaluation and deter-
mination of the academic status of students.
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Final Grades for All Courses and
Interim Grades for Academic and Technical Courses

Grade  Quality of Work Grade Points
A outstanding achievement and an unusual degree

of intellectual INItIAtIVE ......cceeveieriiriiiiieniercceerece e 4
B+ high level of intellectual achievement .............cccoccoeviiiiiniennnne. 35
B noteworthy level of performance...........cccccoooeiiiiiinininncnee. 3
C+ performance beyond basic expectations of the course................... 2.5
C SAISTACLOTY WOTK ...iiniieiiiiieei e 2
D work of inferior quality, but Passing .........cccceeveereeiiienieeneeneenenne 1
F FATIUIE .o 0
AF failure for eXcessive abSences ......c..covvevverenirienieninieieniereieniee 0
WF failure because of unauthorized withdrawal ............c.ccccovvevieinnn. 0
1 work incomplete (issued only under extraordinary circumstances)
X absence from final examination
AU audited course only —no credit
SA satisfactory work
UN unsatisfactory work —failure
w official withdrawal from a course

Course Withdrawal

A student will not be permitted to withdraw from any course(s), except for serious
non-academic reasons (e.g., illness, injury, family crisis). Such a request for or notice
of withdrawal must be:

1. made in writing to the Assistant/Associate Dean for Academic Affairs,

accompanied by supporting reasons,
specific as to the desired date of effect,
specific as to re-registration for the course(s),

whkwe

approved by the Student Performance Committee, and
6. approved in writing by the Dean.

The Assistant/Associate Dean for Academic Affairs shall inform the Registrar that
withdrawal has been approved. The student’s record shall show “W” for an autho-
rized withdrawal.

Interim Grades for Clinical Courses

Grade
U Insufficient quantity of work performed to judge quality

1A, IB+, IB, IC+, Sufficient quantity of work performed to judge quality, but
IC,ID, IF quantity is deficient; performance standards not yet fulfilled

When performance standards have been met, the quality of the clinical work per-
formed to date is graded according to the regular grading system: A, B+, B, C+, C,
D,and F.

Incomplete and Absence from Examination

I marks are used to reflect the student’s irregular status at the date when end-of-term
grades are due, and they must, within time limits as outlined under “Requirements for
Promotion and Graduation,” or as established by the school’s Student Performance
Committee, be changed to permanent grades, either passing or failing.
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X marks are also used to reflect the student’s irregular status at the date when end-of-
term grades are due. An X must be converted to a permanent grade within 10 calendar
days after the last day of the term or it will become an F.

When an I or X is cleared and a final grade, either passing or failing, is assigned,
the final grade is entered on the student’s permanent academic record beside the I or
X and the T or X is bracketed by parentheses. Hence, these marks remain permanently
on the student’s record.

Grade Points and Grade Point Average (GPA)

Grade points are assigned to each grade as noted previously. To determine the total
number of points earned, the grade point value is multiplied by the semester hours
assigned to the course. For example, if a student receives a grade of B in a three hour
course, nine grade points are earned. The grade point average is then calculated by sum-
ming all of the grade points earned and dividing this by the total number of grade point
related semester hours. Under current practice, if a course is failed and subsequently
completed successfully, the GPA computed for the semester in which the course was
failed will reflect this failing effort. Upon successful completion of the course, the failing
grade will be replaced with the passing grade in future GPA computations, however, the
failing grade remains on the transcript as a matter of permanent record. The successful
retake grade also becomes a grade of permanent record on the transcript.

Graduation Honors

To be eligible for honors, the student must have completed at least half of the pre-
scribed hours for degree at Creighton University School of Dentistry. The diploma of
a student who qualifies for honors is inscribed as follows:

Summa Cum Laude: for GPA of 3.850 to 4.000
Magna Cum Laude: for GPA of 3.700 to 3.849
Cum Laude: for GPA of 3.500 to 3.699

Dean’s List

Full-time students who have completed a semester with a grade point average of 3.5
or higher and with no grades of F, AF, WF, I, X, UN, or W are placed on the Dean’s
List for that semester. This applies only to those students who are not on probation or
to those whose terms of probation were met by the academic performance during the
semester under consideration.

Student Performance Committee

The Student Performance Committee (SPC) consists of all department chairs, the
Dental School Chaplain, the President of the Faculty Council, the Assistant/Associate
Dean for Student Affairs as a non-voting member, the Assistant/Associate Dean of
Clinics, and the Assistant/Associate Dean for Academic Affairs who ordinarily chairs
the SPC. The charge of the Committee is to deliberate the performance of students and
make recommendations to the Dean which may include, but are not limited to: proba-
tions, advancements, and dismissals.

Communication Policy

The Creighton University assigned email account shall be the official means of
communication with all students, faculty, and staff within the School of Dentistry. All
community members are responsible for all information sent to them via their University
assigned email account. Members who choose to manually forward mail from their
University email accounts are responsible for ensuring that all information, including
attachments, is transmitted in its entirety to the preferred account.
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All faculty, staff, and students are required to maintain an @creighton.edu computer
account. This account provides both an online identification key and a University
Official Email address. Both the University and School of Dentistry send much of
their correspondence solely through email. This includes, but is not limited to, policy
announcements, emergency notices, meeting and event notifications, course syllabi
and requirements, and correspondence between faculty, staff, and students. Such cor-
respondence is mailed only to the University Official Email address.

Faculty, staff and students are expected to check their email on accounts on a daily
basis in order to stay current with University-related communications as well as School
of Dentistry messages and notices. Everyone has the responsibility to recognize that
certain communications may be time-critical. Maintenance of this account requires
regular emptying of the electronic mailbox as well as adhering to all computer use
policies related to the use of email and the Internet.

For cases where a record of communication must be kept in the student’s file, reg-
istered mail, regular mail, or hand delivered letters will most frequently be used. The
email system may be used to advise a student that such a letter awaits him/her in the
Administrative Office.

Policies governing various activities within the School of Dentistry are distributed
to students annually via BlueLine where they are available on a 24/7 basis.

REHEARINGS AND APPEALS PROCESS

Under some conditions, rehearings and appeals are possible. Details of the conditions
and of the process are presented here and are also available in the Dean’s Office.

Policy on Rehearings by the Student Performance Committee and the
Appeal Process

Re-Hearings
1. For actions of the Student Performance Committee (SPC) other than for
dismissal:

A. When the Dean accepts the recommendations of the SPC, the Chair of
the SPC informs the student as soon as possible of the action. A student may
request that the SPC reconsider its action concerning the student by notifying
the Chair of the SPC, in writing, within three (3) school days of (the student)
being informed of the SPC action.

B. Such a re-hearing may be called by the Chair of the SPC within five (5)
school days after the student informs the Chair of the SPC of his/her desire to
have a re-hearing.

C. At this re-hearing, the student makes a presentation either in person or in
writing or both. After the student (if present) leaves the meeting, and after
any further discussion, the SPC votes on an action. With the exception of
dismissal, this action becomes final and the student is informed of the action
by the Chair of the SPC.

2. For actions of the SPC recommending dismissal:

A. When the Dean receives a recommendation for dismissal, the Dean (or his/
her designate) informs the student, as soon as possible, of the recommendation.
The student may: (1) withdraw from school or (2) request that the Chair of the
SPC call together the Committee to reconsider its action. If the student desires
are-hearing, he/she should notify the Chair of the SPC, in writing, within three
(3) school days of (the student) being informed of the SPC action.
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B. Such a re-hearing may be called within five (5) school days after the
student has informed the Chair of the SPC of his/her desire to proceed in this
manner.

C. At such a re-hearing, the student makes a presentation either in person or in
writing or both. After the student (if present) leaves the meeting, and after any
further discussion, the SPC votes on an action and makes a recommendation
to the Dean. If the SPC again recommends dismissal, and the Dean accepts
it, the Dean (or his/her designate), as soon as possible, informs the student of
the action.

Appeal

Within three (3) school days of (the student) being informed of a re-hearing action for
dismissal, the student may make a written appeal of that dismissal to the Dean. If the
student files such an appeal, the Dean shall refer the matter for hearing to the Student
Appeals Committee. In this instance, the student may continue enrollment in the School
until a final decision is reached unless, in the Dean's opinion, the student's continued
enrollment would compromise the goals of the School (for example: patient care).

The Student Appeals Committee shall consist of the Dean, who will ordinarily chair
the proceedings of this group and who will have a vote. The remaining four voting
members will be the Assistant/Associate Dean for Research and three (3) faculty mem-
bers elected near the end of the Summer Session or near the beginning of the Fall Term
of the academic year. There will also be three (3) alternates elected from the faculty
near the end of the Summer Session or near the beginning of the Fall Term of the aca-
demic year. Elected faculty members and elected alternate faculty members may not
be members of the SPC and/or may not have been in attendance at any SPC meeting
during the semester in which dismissal action(s) were taken regarding the student. A
quorum will be at least four (4) voting members. At least one administrator and two
(2) elected faculty members must be a part of this quorum. The Chair of the SPC, the
Assistant/Associate Dean for Student Affairs, and School Chaplain will be available to
the Dean's Appeal Group to answer questions but they will not be permitted a vote.

The student may be permitted a personal appearance before the Committee to elaborate
on the appeal for dismissal. The Committee may hear and review testimony pertinent
to the appeal and any material relevant to the student's performance.

After the student leaves the meeting (if present), and after any further discussion,
the Student Appeals Committee will make a decision. All motions will be voted on
by secret ballot and will require only a plurality to be passed. All decisions of this
Committee will be made by motions that pass. The Dean (or his/her designate), as
soon as possible, will inform the student of the decision of the Committee, which is
the final action of the School. The decision of the Committee may be appealed to the
University President if the Committee upholds the recommendation for dismissal from
the School. Such appeals will be governed by the procedures set out in the Univer-
sity’s Student Handbook for appeals to the President. The decision of the University
President shall be final.

Note: Elected faculty members and elected alternate faculty members are from the
full-time faculty excluding officers of academic administration.

SCHOOL OF DENTISTRY 41



POLICY REGARDING ELIGIBILITY FOR TAKING BOARD
EXAMINATIONS

Part I National Board

To be eligible to take Part I National Board, the student must have: successfully
completed all first and second year curriculum requirements (courses) whose subject
matters are tested on the Board Examination; successfully completed all competency
examinations offered during the first and second years of the curriculum whose subject
matters are tested on the Board Examination; and participated in all test sections of
the Mock Part I National Board Exercise. Certification of eligibility is determined by
the Student Performance Committee and is recommended to the Dean. Under current
curriculum schedules, students have until the end of the last day of class of the Summer
Session to achieve eligibility to take this Examination.

Creighton University School of Dentistry students may make application to take this
examination anytime after the beginning of the fourth quarter of study of the sophomore
year. They will not, however, be allowed to take the examination until after eligibility
has been granted and the Mock Board Preparatory Exercises have concluded (i.e. usu-
ally at or near the end of the Summer Session). The initial attempt at this examination
must be completed by August 1st.

Part Il National Board

To be eligible to take Part II National Board, the student must: be registered as a
senior student in the School of Dentistry; have successfully completed all first, second,
and third year curriculum requirements; and have successfully completed all competency
examinations offered during the first, second, and third years of study. Certification of
eligibility is determined by the Student Performance Committee and is recommended
to the Dean. This is generally done in the fall semester near the end of the first quarter
or the beginning of the second quarter.

Students may make application to take this examination anytime during the fall se-
mester. If eligibility requirements are met, the Assistant/Associate Dean for Academic
Affairs will verify such with the American Dental Association and approval to take the
examination will be granted. Creighton University School of Dentistry students will
not, however, be allowed to take this examination prior to the conclusion of the first
semester didactic curriculum, including all associated final examinations.

Senior Clinical Examination (Mock Board)

In order to be eligible to take either the patient-based or nonpatient-based sections
of the Senior Clinical Examination (Mock Board), the student must have successfully
completed all first, second, and third year curriculum requirements and successfully
completed all competency examinations offered during the first, second, and third years
of study. Certification of eligibility is determined by the Student Performance Commit-
tee and is recommended to the Dean. This is generally done during the fall semester
near the end of the first quarter or the beginning of the second quarter.

Students will be required to take and successfully complete the Senior Clinical Ex-
amination (Mock Board) to be eligible for graduation. Failure to take and successfully
complete this Examination and any necessary remediation will result in a review by
the Student Performance Committee.
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Any segment of the Senior Clinical Examination (Mock Board) that is not passed
will require mandatory remediation in the area(s) not successfully completed (labora-
tory, clinical or didactic sections). The remediation program will be arranged by the
department with academic responsibility for teaching the involved discipline(s), when
possible. This program can involve the use of models, typodont teeth or extracted
teeth or it may use a lecture/examination format. Its purpose is to assist the student in
overcoming identified areas of weakness.

After successful completion of the remediation program, the student will be eligible
to take a second examination covering the section(s) previously failed.

Licensure Examination Prior to Graduation

To be eligible to take a licensing examination prior to graduation, the student must
successfully complete the applicable section(s) of the Senior Clinical Examination
(Mock Board) that correspond(s) to the portions of the licensure examination being
attempted. For those who fail to do this on their initial attempt, successful comple-
tion of any necessary remediation as well as successful completion of appropriate
re-examination(s) will be required.

Certification of eligibility, based upon these criteria, will be determined by the Student
Performance Committee and will be recommended to the Dean.

REQUIREMENTS FOR PROMOTION AND GRADUATION

Competencies for Creighton University School of Dentistry

The following 30 competency statements represent areas of performance in which
students must demonstrate an attainment of the requisite knowledge, skills and values to
enter into an unsupervised private practice situation. The primary purpose of the School
of Dentistry, as stated in its Mission Statement, is to educate students toward becoming
proficient in providing for the oral health needs of society. Professional development is a
continuous process that begins in the freshman year and concludes upon the termination
of practice. It has been described as an educational continuum occurring in following
five stages: beginner, novice, competent, proficient, and expert. The achievement of
competence is but a step in the journey toward becoming expert and represents only a
minimal level of expected performance in an unsupervised environment. Proficiency re-
quires higher levels of mastery that can only be realized as a result of additional study and
experience. To assist the student in this regard and to satisfy its primary Mission Statement
objective, the School, through its academic departments, has established expectations of
student performance which, if successfully accomplished, will provide an opportunity for
professional development that exceeds the mere attainment of competence.

Measurement of the attainment of competence is accomplished through two principal
methods. One involves the use of faculty ratings designed to capture judgments about
students’ clinical abilities apart from the results they produce. The other is through
the use of specific competency examinations. The true measure of competence occurs
when the student works independently of any instructor assistance during a specific
competency evaluation or examination. Accordingly, these examinations administered
during the course of study at Creighton University School of Dentistry will be the
primary method by which the achievement of competence is determined. The other
methods, including faculty ratings, will be used to provide supplemental or corrobo-
rating information. All competencies must be attained in order to be eligible for
graduation.
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GRADUATE OF THE SCHOOL OF DENTISTRY AT
CREIGHTON UNIVERSITY WILL BE COMPETENT IN:

A. BIOMEDICAL SCIENCES
1. Understanding the biomedical sciences and their relationship to oral health,
oral diseases, and oral-related disorders.

B. BEHAVIORAL SCIENCES
1. Understanding and applying the principles of behavioral science as they
pertain to patient-centered approaches for promoting, improving, and
maintaining oral health.

2. Managing a diverse patient population and having the interpersonal and
communication skills to function successfully in a multicultural work

environment.
C. PRACTICE MANAGEMENT
1. Evaluating different models of oral health care management and de-
livery.

2. Understanding the basic principles and philosophies of practice man-
agement and having the skills to function as the leader of the oral health
care team.

D. ETHICS AND PROFESSIONALISM
Understanding and applying ethical, legal, and regulatory concepts as they
pertain to patient care and practice management.

2. Understanding the importance of life-long learning and self-assessment
relative to professional development and the maintenance of compe-
tence.

E. CRITICAL THINKING AND INFORMATION TECHNOLOGY
1. Using critical thinking and problem solving skills to guide clinical decision
making during the comprehensive care of patients.

2. Understanding critical assessment and scientific principles as they relate
to the selection of appropriate biomaterials used in dental therapy.

3. Using information technology resources in contemporary dental prac-
tice.

F. CLINICAL SCIENCES

1. Performing patient examination, assessment, and diagnosis procedures.

2. Developing a comprehensive plan of treatment.

3. Understanding the principles of health promotion and disease preven-
tion.

4. Understanding and obtaining informed consent.

5. Managing pain and anxiety through appropriate pharmacologic and non-
pharmacologic methods.

6. Selecting, administrating, and prescribing appropriate pharmacologic
agents to manage conditions that influence dental treatment.

7. Restoring single defective teeth with appropriate materials and techniques
to establish proper form, function, and esthetics.

8. Restoring partial or complete edentulism with fixed or removable prosth-
odontics in the uncomplicated patient and in managing the care of the
complicated edentulous patient.
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9. Managing the restoration of partial or complete edentulism using contem-
porary implant procedures.

10. Performing uncomplicated periodontal therapies and in managing the care
of patients with complicated or advanced periodontal problems.

11. Performing uncomplicated endodontic procedures and in managing the
care of patients with complicated pulpal and periradicular disorders.

12. Recognizing and managing orofacial lesions.

13. Performing uncomplicated oral surgical procedures and in managing the
care of patients with complicated oral surgical problems.

14. Preventing, recognizing, and managing dental emergencies including pain,
hemorrhage, trauma, and infection of the orofacial complex.

15. Managing patients with acute and chronic occlusal and temporomandibular
disorders.

16. Performing minor tooth movement and space maintenance and in managing
the care of patients with complicated or advanced orthodontic problems.

17. Appraising completed and existing treatments and in using these outcomes
of patient care to guide professional development.

18. Preventing, recognizing, managing, and treating, for the short-term, acute
medical emergencies in the dental environment including the provision of
life support measures.

19. Assessing the treatment needs of patients with special needs.

20. Performing and managing requisite technical and laboratory procedures
attendant to the provision of dental restorations.

Freshmen

All students will be reviewed by the Student Performance Committee each quarter.
Possible outcomes of this review may include, but not be limited to: (1) promotion,
(2) continuation of current status, (3) probation, (4) repetition of an academic year,
(5) dismissal, or (6) any other recommendation deemed appropriate according to the
guidelines set out below:

(a) Semester: a student is expected to earn a 2.00 GPA in didactic and a 2.00
GPA in technique courses for each semester.

(b) Year: a student is expected to earn a 2.00 GPA in didactic and a 2.00 GPA in
technique courses for the academic year.
(c) Failure of one or more courses may result in recommendation(s) for, but not
be limited to:
(1) dismissal from School, (2) repeating the failed course(s), (3) repeating the
entire freshman curriculum, or (4) placement on probation.
(d) Failure to obtain a 2.00 GPA in didactic and/or a 2.00 GPA in
technique courses for each semester and/or for the year may result in
recommendation(s) for, but not be limited to:
(1) dismissal from School, (2) repeating the entire freshman curriculum, or
(3) placement on probation.
(e) A student who has failed one or more courses and who is allowed to

continue must convert those grades to passing grades prior to registration for
the Fall Semester of the next academic year.
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(f) Incompletes: didactic and technique incomplete grades occurring during
the first semester must be converted to passing grades within thirty calendar
days after the first day of the second semester. Didactic and technique
incomplete grades occurring during the second semester must be converted
to a passing grade within thirty calendar days after completion of the second
semester. Failure to remove an incomplete grade within the specified period
of time will result in the assignment of a grade of “F.”

(g) All competency examinations must be successfully completed prior to
being allowed to register for the Fall Semester of the next academic year
regardless of the outcomes of courses taken and GPAs attained.

(h) All non-academic obligations (i.e. surveys, etc.) must be completed prior to
being allowed to register for the next academic semester regardless of the
outcomes of courses taken and GPAs attained.

Sophomores

All students will be reviewed by the Student Performance Committee each quarter.
Possible outcomes of this review may include, but not be limited to: (1) promotion,
(2) continuation of current status, (3) probation, (4) repetition of an academic year,
(5) dismissal, or (6) any other recommendation deemed appropriate according to the
guidelines set out below:

(a) Semester: a student is expected to earn a 2.00 GPA in didactic and a 2.00
GPA in technique courses for each semester.

(b) Year: a student is expected to earn a 2.00 G.P.A. in didactic and a 2.00 GPA
in technique courses for the academic year as well as obtain a cumulative
GPA of 2.00 in didactic courses and a cumulative GPA of 2.00 in technique
courses.

(c) Failure of one or more courses may result in recommendation(s) for, but not
be limited to:

(1) dismissal from School, (2) repeating the failed course(s), (3) repeating the
entire sophomore curriculum, or (4) placement on probation.

(d) Failure to obtain a semester or cumulative 2.00 GPA in didactic courses
and/or obtain a semester or cumulative 2.00 GPA in technique courses may
result in recommendation(s) for, but not be limited to:

(1) dismissal from School, (2) repeating the entire sophomore curriculum, or
(3) placement on probation.

(e) A student who has failed one or more courses and who is allowed to
continue must convert those grades to passing grades prior to registration
for the Fall Semester of the next academic year. Participation in summer
clinic activity prior to the removal of the failure(s) will be subject to the
recommendation of the Student Performance Committee.

(f) Incompletes: didactic and technique incomplete grades occurring during
the first semester must be converted to passing grades within thirty calendar
days after the first day of the second semester. Didactic and technique
incompletes occurring during the second semester must be converted to
passing grades within thirty calendar days after completion of the second
semester. Failure to remove an incomplete grade within the specified period
of time will result in the assignment of a grade of “F.” Participation in
summer clinic activity prior to the removal of the incomplete(s) will be
subject to the recommendation of the Student Performance Committee.

(g) All competency examinations must be successfully completed prior to being
allowed to participate in clinical activities and being allowed to register for
the Fall Semester of the next academic year regardless of the outcomes of
courses taken and GPA’s attained.
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(h) Part I National Board Examination

To be eligible to take Part I National Board, the student must have: successfully
completed all first and second year curriculum requirements (courses) whose
subject matters are tested on the Board Examination; successfully completed
all competency examinations offered during the first and second years of the
curriculum whose subject matters are tested on the Board Examination; and
participated in all test sections of the Mock Part I National Board Exercise.
Certification of eligibility is determined by the Student Performance Committee
and is recommended to the Dean. Under current curriculum schedules, students
have until the end of the last day of class of the Summer Session to achieve
eligibility to take this Examination.

Creighton University School of Dentistry students may make application to
take this examination anytime after the beginning of the fourth quarter of
study of the sophomore year. They will not, however, be allowed to take
the examination until after eligibility has been granted and the Mock Board
Preparatory Exercises have concluded (i.e. usually at or near the end of the
Summer Session). The initial attempt at this examination must be completed
by August 1st.

Successful completion of Part I of the National Board Examination is required
for registration or continuation in the Junior-year curriculum. This is defined
as the School of Dentistry being provided with evidence of a passing score by
the testing agency.

Under present academic and testing schedules, students who fail to successfully
complete Part I of the National Board on their initial attempt may be allowed
to continue, with the rest of their class, in the classroom didactic program of
the Junior curriculum, but not be allowed to continue in the clinical program
until such time as evidence of successful completion of Part I of the National
Board Examination is provided. This action may delay graduation. Students
will not be able to re-test until at least 90 days have elapsed from the initial
examination. In most cases, students may begin clinical work following the
re-test on a probationary basis pending the return of the National Board re-test
scores. Students who fail to successfully complete the first re-test examination
may be allowed to continue, with the rest of their class, in the classroom
didactic program of the Junior curriculum, but not be allowed to continue in
the clinical program until such time as evidence of successful completion of
Part I of the National Board Examination is provided. This action may delay
graduation. Students will not be able to re-test again until at least 90 days
have elapsed from the first re-test examination. In most cases, students may
begin clinical work following the re-test on a probationary basis pending the
return of the National Board re-test scores. Each clinical chair may require
students who have had their clinical education interrupted as a result of failing
to successfully complete Part I of the National Board to perform procedures
aimed at maintaining and improving technical skills prior to re-entry into the
clinic. This might include observing and/or assisting in the clinic as well as
“bench top” type exercises. Failure to successfully complete the second re-test
examination may require withdrawal as a student. The student will become
eligible for readmission only upon being able to provide evidence of a passing
performance on National Board Part I. Any deviation from this practice will
be made only through specific recommendations of the Student Performance
Committee or the Dean concerning individual cases.

The Dean is the final authority in the administration of this policy.
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(i) All non-academic obligations (i.e. surveys, etc.) must be completed prior to
being allowed to register for the next academic semester regardless of the
outcomes of courses taken and GPAs attained.

Juniors

All students will be reviewed by the Student Performance Committee each quarter.
Possible outcomes of this review may include, but not be limited to: (1) promotion,
(2) continuation of current status, (3) probation, (4) repetition of an academic year,
(5) dismissal, or (6) any other recommendation deemed appropriate according to the
guidelines set out below:

(a) Semester: a student is expected to earn a 2.00 GPA in didactic and a 2.00
GPA in clinical courses for each semester.

(b) Year: a student is expected to earn a 2.00 GPA in didactic and a 2.00 GPA in
clinical courses for the academic year as well as obtain a cumulative GPA of
2.00 in didactic courses and a cumulative GPA of 2.00 in technique/clinical
courses.

(c) Failure to obtain a semester or cumulative 2.00 GPA in didactic courses and/
or obtain a semester or cumulative 2.00 GPA in technique/clinical courses
may result in recommendation(s) for, but not be limited to:

(1) dismissal from School, (2) repeating the entire junior curriculum, or (3)
placement on probation.

(d) Failure of one or more didactic courses may result in recommendations(s)
for, but not be limited to:

(1) dismissal from School, (2) repeating the failed course(s), (3) repeating the
entire junior curriculum, or (4) placement on probation.

(e) A student who has failed one or more didactic courses and who is allowed
to continue must convert those grades to passing grades prior to registration
for the Fall Semester of the next academic year. Continued participation in
clinical activity prior to the removal of the failure(s) will be subject to the
recommendation of the Student Performance Committee.

(f) Failure of one or more clinical courses may result in recommendation(s) for
but not be limited to:

(1) dismissal from School, (2) repeating the entire junior curriculum, (3) con-
tinuation in the curriculum on a limited basis or as a “special student” or
(4) placement on probation.

(g) A student who has failed one or more clinical courses and who is allowed
to continue without repeating the entire junior curriculum will have the
degree of participation in the senior curriculum determined by the Student
Performance Committee as defined in the policy for students who fail to
meet clinical performance standards.

(h) Didactic incompletes: didactic incomplete grades occurring during the
first semester must be converted to passing grades within thirty calendar
days after the first day of the second semester. Didactic incomplete grades
occurring during the second semester must be converted to passing grades
within thirty calendar days after completion of the second semester. Failure
to remove an incomplete grade within the specified period of time will
result in the assignment of a grade of “F.” Continued participation in clinical
activity prior to the removal of the didactic incomplete(s) will be subject to
the recommendation of the Student Performance Committee.

(i) Clinical incompletes: clinical incomplete grades are managed in accordance
with the Policy for Students Who Fail To Meet Clinical Performance
Standards as presented below.
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(1) Junior students who complete third year departmental clinic performance

standards may begin to work for senior credit immediately or at the start
of the Summer Term / Summer Clinic (departmental option).

(2) Junior students who have not met departmental clinic performance stan-

dards by the final clinic session of the Spring Term will receive a grade of
“I” in all courses where obligations remain. They will be given until the
conclusion of the Summer Term with no penalty to complete them. They
may work for senior credit in all departments in which they are done while
they are converting the “I” grade(s) to passing marks.

(3) Junior students who have not successfully completed all clinical compe-

tency examinations by the final session of the Spring Term will be given
until the final session of the Summer Term to complete them. They may
work for senior credit in all departments in which they are done while
they are working on successfully completing their clinical competency
examinations.

(4) Junior students who have not met all departmental clinic performance

S)

(6)

standards or successfully completed all clinical competency examinations
by the final clinic session of the Summer Term will have all “I” grades
automatically converted to an “F” as a permanent grade of record that
remains on the transcript. The Student Performance Committee will then
meet to make a recommendation to the Dean regarding these students.
This recommendation may include, but is not limited to:

a. the student may be required to register for a new course(s) to remedi-
ate the failing grade(s) and/or competency examination(s). This may
delay graduation.

i. the Student Performance Committee will determine whether the
student will be allowed to work for senior credit in any course except to
serve scheduled block rotations until all failing clinic grades have been
converted to passing marks and all clinical competency examinations
have been successfully completed

b. the student may repeat the junior year
c. the student may be dismissed from School

Senior students must meet all departmental clinical performance standards
and successfully complete all Dental School Competency Examinations
prior to being eligible for certification for graduation.

Incomplete (“I”) indicates that the deficit is primarily a quantitative
problem. The department has found the quality of the clinical work to
be generally acceptable but the quantity is lacking to the point where
satisfactory progress toward becoming proficient in that discipline is not
evident. This grade of “I” can be converted on the student’s transcript to
an acceptable grade of record by using a Change of Grade Form available
in the Office of the Assistant / Associate Dean for Academic Affairs as
long as it is not to change a final grade (normally) issued at the end of the
second semester. In other words, the Change of Grade Form can be used to
change the “I” to a final grade of record (A through F), but can not be used
to change unacceptable final grades of record to passing marks. These “I”
(or “F”) grades must remain on the transcript as a grade of permanent record
and can only be converted to an acceptably passing grade by registering
for a new course and successfully completing that curriculum offering.
This change is conveyed to the Registrar via the Office of the Assistant /
Associate Dean for Academic Affairs.
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(7) A failing grade (“F”) indicates that the deficit is qualitative in nature or
that certain guidelines pertaining to the conversion of an “incomplete”
grade have not been met. This grade can be issued at the end of the Spring
Semester by clinical departments whenever the student’s work is clinically
unacceptable regardless of whether or not a quantitative problem exists.
These grades generally can only be converted on the student’s transcript
to an acceptable grade of record by the Office of the Assistant / Associate
Dean for Academic Affairs.

(j) All competency examinations must be successfully completed prior to
becoming eligible to register for the Fall Semester of the next academic
year; prior to becoming eligible to take Part II of the National Board
Examination; and prior to becoming eligible to taking the Senior Clinical
Examination (Mock Board) regardless of the outcomes of courses taken and
GPAs attained.

(k) All non-academic obligations (i.e. surveys, etc.) must be completed prior to
being allowed to register for the next academic semester regardless of the
outcomes of courses taken and GPAs attained.

Seniors

All students will be reviewed by the Student Performance Committee each quarter.
Possible outcomes of this review may include, but not be limited to: (1) promotion,
(2) continuation of current status, (3) probation, (4) repetition of an academic year,
(5) dismissal, or (6) any other recommendation deemed appropriate according to the
guidelines set out below:

(a) In order to be eligible for graduation, a senior dental student must have (1)
earned a four year cumulative GPA of not less than 2.00 for all courses, (2)
earned no less than a 2.00 GPA in the didactic courses of the senior year,
(3) earned no less than a 2.00 GPA in the clinical courses of the senior
year, (4) converted all incomplete and/or failing grades to passing grades,
(5) successfully completed all competency examinations offered during
the freshman, sophomore, junior and senior academic years, including the
Senior Clinical Examination (Mock Board), and (6) successfully completed
all non-academic obligations to the school and to the University. Failure
to meet these requirements for graduation may be reviewed by the Student
Performance Committee. Recommendations may include, but are not limited
to: (1) dismissal from School, (2) repeating the entire senior curriculum, or
(3) continuation in a specified curriculum with requirements which, if met,
are designed to establish eligibility for graduation.

(b) Incompletes: didactic incomplete grades occurring during the first semester
must be converted to passing grades within thirty calendar days after the
first day of the second semester. Failure to remove an incomplete grade
within the specified period of time will result in the assignment of a grade of
“F.” Continued participation in clinical activity prior to the removal of the
didactic incomplete(s) will be subject to the recommendation of the Student
Performance Committee.

(c) A senior student having any incomplete or failing grades at the end of the
academic year will be considered by the Student Performance Committee.
Recommendations may include, but are not limited to, one of the following
courses of action: (1) dismissal from School, (2) repeating the entire senior
curriculum, (3) continuation in the senior curriculum for an additional two
week extension from the date of Commencement as provided by the Office
of the Registrar to complete one’s studies in time to receive a May diploma,
or (4) enrollment in the summer session, after registration and payment
of required tuition, in a specified program of study designed to establish
eligibility for a later graduation. Students who receive recommendation
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(3) above but who fail to complete their academic obligations in the two
week “window” provided may be reviewed by the Student Performance
Committee for recommendations that may include, but not be limited to

D,

(2), or (4) above. Once registration in the summer session occurs, at its

conclusion, the student may again be considered by the Student Performance
Committee. Recommendations may include, but are not limited to: (1)
graduation, (2) dismissal from School, or (3) continuation in an additional
specified program of study.

(d) Senior Clinical Examination (Mock Board)

(1) In order to be eligible to take either the patient-based or nonpatient-based

2

3

“4)

sections of the Senior Clinical Examination (Mock Board), the student must
have successfully completed all first, second, and third year curriculum
requirements and successfully completed all competency examinations
offered during the first, second, and third years of study. Certification of
eligibility is determined by the Student Performance Committee and is
recommended to the Dean. This is generally done during the fall semester
near the end of the first quarter or the beginning of the second quarter.

Students will be required to take and successfully complete the Senior
Clinical Examination (Mock Board) to be eligible for graduation. Failure
to take and successfully complete this Examination and any necessary
remediation will result in a review by the Student Performance Commit-
tee.

Any segment of the Senior Clinical Examination (Mock Board) that is not
passed will require mandatory remediation in the area(s) not successfully
completed (laboratory, clinical or didactic sections). The remediation
program will be arranged by the department with academic responsibil-
ity for teaching the involved discipline(s), when possible. This program
can involve the use of models, typodont teeth or extracted teeth or it may
use a lecture/examination format. Its purpose is to assist the student in
overcoming identified areas of weakness.

After successful completion of the remediation program, the student will
be eligible to take a second examination covering the section(s) previously
failed.

(e) Part II National Board Examination

(1

2

To be eligible to take Part II National Board, the student must: be registered
as a senior student in the School of Dentistry; have successfully completed
all first, second, and third year curriculum requirements; and have suc-
cessfully completed all competency examinations offered during the first,
second, and third years of study. Certification of eligibility is determined
by the Student Performance Committee and is recommended to the Dean.
This is generally done in the fall semester near the end of the first quarter
or the beginning of the second quarter.

Students may make application to take this examination anytime during the
fall semester. If eligibility requirements are met, the Assistant/Associate
Dean for Academic Affairs will verify such with the American Dental As-
sociation and approval to take the examination will be granted. Creighton
University School of Dentistry students will not, however, be allowed to
take this examination prior to the conclusion of the first semester didactic
curriculum, including all associated final examinations.
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(f) Licensure Examinations Prior to Graduation

(1) To be eligible to take a licensing examination prior to graduation, the
student must successfully complete the applicable section(s) of the Senior
Clinical Examination (Mock Board) that correspond(s) to the portions of
the licensure examination being attempted. For those who fail to do this
on their initial attempt, successful completion of any necessary remediation
as well as successful completion of appropriate re-examination(s) will be
required.

(2) Certification of eligibility, based upon these criteria, will be determined
by the Student Performance Committee and will be recommended to the
Dean.

Advanced Standing Students

All advanced standing students will be reviewed individually by the Student Per-
formance Committee each quarter. Possible outcomes of this review may include, but
not be limited to: (1) promotion, (2) continuation of current status, (3) probation, (4)
repetition of an academic year, (5) dismissal, or (6) any other recommendation deemed
appropriate according to the guidelines set out below:

(a) In order to be eligible for promotion to the next academic year, an advanced
standing dental student must meet the same standards as the traditionally
enrolled students who are participating in the same academic year.

(b) In order to be eligible for graduation, an advanced standing dental student
must have (1) earned cumulative G.P.A. of not less than 2.00 for all courses,
(2) earned no less than a 2.00 G.P.A. in the didactic courses of the final
year, (3) earned no less than a 2.00 G.P.A. in the clinical courses of the final
year, (4) converted all incomplete and/or failing grades to passing grades,
(5) successfully completed all competency examinations offered during the
academic years attended, including the Senior Clinical Examination (Mock
Board), (6) completed a OneWorld block rotation, and (7) successfully
completed all non-academic obligations to the School and to the University.
Failure to meet these requirements for graduation may be reviewed by the
Student Performance Committee. Recommendations may include, but are
not limited to: (1) dismissal from School, (2) repeating the entire final year
curriculum, or (3) continuation in a specified curriculum with requirements
which, if met, are designed to establish eligibility for graduation.

(c) Incompletes: didactic incomplete grades occurring during any first semester
must be converted to passing grades within thirty calendar days after the
first day of the second semester. Failure to remove an incomplete grade
within the specified period of time will result in the assignment of a grade of
“F.” Continued participation in clinical activity prior to the removal of the
didactic incomplete(s) will be subject to the recommendation of the Student
Performance Committee.

(d) An advanced standing student having any incomplete or failing grades at
the end of an academic year will be considered by the Student Performance
Committee. Recommendations may include, but are not limited to,
one of the following courses of action: (1) dismissal from School, (2)
repeating the entire affected year’s curriculum, (3) continuation in the final
year’s curriculum for an additional two week extension from the date of
Commencement as provided by the Office of the Registrar to complete one’s
studies in time to receive a May diploma, or (4) enrollment in the summer
session, after registration and payment of required tuition, in a specified
program of study designed to establish eligibility for a later graduation.
Students who receive recommendation (3) above but who fail to complete
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their academic obligations in the two week “window” provided may be
reviewed by the Student Performance Committee for recommendations that
may include, but not be limited to (1), (2), or (4) above. Once registration
in the summer session occurs, at its conclusion, the student may again be
considered by the Student Performance Committee. Recommendations may
include, but are not limited to: (1) graduation, (2) dismissal from School, or
(3) continuation in an additional specified program of study.

(e) Senior Clinical Examination (Mock Board)

(1

In order to be eligible to take either the patient-based or nonpatient-based
sections of the Senior Clinical Examination (Mock Board), the student must
have successfully completed all curriculum requirements and successfully
completed all competency examinations offered during the period of study
prior to the final year. Certification of eligibility is determined by the
Student Performance Committee and is recommended to the Dean. This
is generally done during the fall semester near the end of the first quarter
or the beginning of the second quarter.

(2) Advanced standing students will be required to take and successfully

3

“4)

complete the Senior Clinical Examination (Mock Board) to be eligible
for graduation. Failure to take and successfully complete this Examina-
tion and any necessary remediation will result in a review by the Student
Performance Committee.

Any segment of the Senior Clinical Examination (Mock Board) that is not
passed will require mandatory remediation in the area(s) not successfully
completed (laboratory, clinical or didactic sections). The remediation
program will be arranged by the department with academic responsibil-
ity for teaching the involved discipline(s), when possible. This program
can involve the use of models, typodont teeth or extracted teeth or it may
use a lecture/examination format. Its purpose is to assist the student in
overcoming identified areas of weakness.

After successful completion of the remediation program, the student will
be eligible to take a second examination covering the section(s) previously
failed.

(f) Part IT National Board Examination

(M

2

To be eligible to take Part II National Board, the advanced standing student
must: be registered as an unclassified student in the School of Dentistry;
have successfully completed all curriculum requirements for the year(s)
prior to the final year; and have successfully completed all competency
examinations offered during the year(s) of study prior to the final year.
Certification of eligibility is determined by the Student Performance Com-
mittee and is recommended to the Dean. This is generally done in the fall
semester near the end of the first quarter or the beginning of the second
quarter.

Students may make application to take this examination anytime during the
fall semester. If eligibility requirements are met, the Assistant/Associate
Dean for Academic Affairs will verify such with the American Dental As-
sociation and approval to take the examination will be granted. Creighton
University School of Dentistry students will not, however, be allowed to
take this examination prior to the conclusion of the first semester didactic
curriculum, including all associated final examinations.

(g) Licensure Examinations Prior to Graduation

(1

To be eligible to take a licensing examination prior to graduation,
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the advanced standing student must successfully complete the appli-
cable section(s) of the Senior Clinical Examination (Mock Board) that
correspond(s) to the portions of the licensure examination being attempted.
For those who fail to do this on their initial attempt, successful completion
of any necessary remediation as well as successful completion of appropri-
ate re-examination(s) will be required.

(2) Certification of eligibility, based upon these criteria, will be determined by the
Student Performance Committee and will be recommended to the Dean.

Degree of Doctor of Dental Surgery

The Student Performance Committee may refuse to recommend for the degree of
Doctor of Dental Surgery any student who has not: (1) met all financial indebtedness
to the University, (2) satisfactorily completed all the prescribed courses, (3) complied
with laboratory or clinical performances standards, (4) successfully completed all
competency examinations, and/or (5) exhibited moral qualities appropriate to the
profession of dentistry.

Post Graduation Special/Unclassified Student Status

In May, senior students who fail to complete their fourth year coursework by the
date of commencement will have a one week grace period from that date to complete
all academic and non-academic responsibilities in order to be eligible to receive a
diploma bearing a May date. Since they have not officially graduated (e.g. received a
diploma), they are still considered to be enrolled students and do not have to apply for
special/unclassified student status. This same consideration applies to the issuance of
August and December diplomas.

Students whose efforts to complete requirements for graduation extend beyond the
one week grace period must apply for special/unclassified student status in order to
continue their studies at the School of Dentistry because they are now considered by
the Registrar as having entered the next academic term, an occurrence for which reg-
istration as a student is required.

Students who complete their academic and non-academic obligations in a timely
manner and who receive a diploma on the scheduled date must register as special/
unclassified students if they are to continue to provide patient care at the School of
Dentistry following graduation. Their status as student ended when the degree was
conferred and, unless they register as a special/unclassified student, they will not be
covered by the School of Dentistry’s liability insurance policy.

Registration as a special/unclassified student will be managed by the Office of the
Assistant / Associate Dean for Academic Affairs. For those students who need more
time than the one week grace period to become eligible for graduation, this process is
mandatory. For those students who apply to become special/unclassified students after
they have graduated, the request will only be honored in order to provide the student
an opportunity to complete procedures that are in progress. The status of special/un-
classified student will not be granted, nor should it be requested, in order to start new
clinical procedures. In order to be enrolled as a special/unclassified student, a form
requesting such action must be completed by both the student and a faculty member
in the affected discipline(s). This form is available in the Office of the Assistant /
Associate Dean for Academic Affairs and, once completed, should be returned to that
office where it will be kept on file and a copy forwarded to the Assistant / Associate
Dean for Clinical Services.

The Office of the Assistant / Associate Dean for Academic Affairs will provide all
full-time clinical faculty with a list of the names of those students who have been
granted special/unclassified student status on the first day the clinic is open following
the University’s issuance of diplomas and on the first day the clinic is open following
any applicable one week grace period.
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PATIENT RESOURCE POLICY

The clinics at the School of Dentistry are settings where students are provided op-
portunities for patient care experiences. The School has an established reputation for
providing excellent oral health care by student clinicians in its clinics. Almost 46,000
patient visits per year attest to this reputation, with many patients traveling great dis-
tances to seek dental care at Creighton University School of Dentistry. The clinics are
operated by the School to fulfill its Mission statement objectives of educating students
and providing dental care to the community. The School has established clinical per-
formance standards that are designed to ensure that its graduates can demonstrate both
competence and the progression toward proficiency in providing for the oral health
care needs of society. While the School of Dentistry will assist students in procuring
the necessary patient resources from its patient population to meet these performance
standards, it is ultimately the responsibility of each student to make sure that he/she has
a sufficient patient population pool to perform the patient care experiences necessary
to meet the applicable performance standards.

POLICY FOR THE MANAGEMENT OF FAILING GRADES

A student who is allowed to continue in the curriculum without repeating the entire
year following the receipt of any failing grades during the freshman, sophomore, or
junior years must convert those grades to passing marks prior to becoming eligible for
registration for the Fall Semester of the next academic year. Participation in clinical
activity prior to the removal of any failing grades will be subject to the recommendation
of Student Performance Committee, when applicable.

A senior student having any failing or incomplete grades at the conclusion of the
academic year will be considered by the Student Performance Committee. Continuation
in the curriculum may involve, but not be limited to: (1) repetition of the entire senior
year, (2) receiving an additional two week extension from the date of Commence-
ment as provided by the Office of the Registrar to satisfactorily complete all academic
responsibilities in time for a May diploma, or (3) enrollment in the summer session
to convert any failing or incomplete grades to marks that are passing. Students who
receive the two week extension but who fail to complete their academic responsibility
in that time frame will receive a failing grade in all courses not satisfactorily completed.
Consequences of this may include, but are not limited to: (1) dismissal, (2) repetition
of the entire senior year, or (3) enrollment in the summer session to convert any failing
grades to marks that are passing.

Conversion of a failing grade to one that is acceptable will involve registration for
a retake course and payment of any applicable fees and/or tuition. This retake course
may either be one that is currently offered on a regular basis or be one that is arranged
specifically to address the noted academic shortcomings. Registration is accomplished
through the Office of the Assistant / Associate Dean for Academic Affairs. Tuition and
applicable fees are determined by the Assistant / Associate Dean for Student Affairs
and are due at the time of registration.

The content, format, and method of examination for didactic and laboratory retake
courses are determined by the course director. The content, format, and method of
examination for clinical retake courses are determined by the Student Performance
Committee in consultation with the Department Chair of the applicable discipline.

Grades earned on the initial failed attempt as well as those of subsequent retake ef-
forts are to be submitted to the Office of the Assistant / Associate Dean for Academic
Affairs and to the Registrar’s Office for inclusion in the student’s transcript as a grade
of permanent record.
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POLICY FOR THE APPEAL OF ACADEMIC PROCESS AND
GRADES

The instructor has jurisdiction in determining academic process and in issuing grades;
however, the student has the right to appeal an academic process that he/she believes to
be improper or a final grade that he/she believes to have been assigned in an arbitrary
or capricious manner. This appeal process will involve the following sequential steps
and may be resolved at any level:

1. the student confers with the instructor involved.

2. the student and involved instructor (preferably together) confer with the Chair
of the department. The Department Chair documents the outcome of this
joint meeting in a memorandum directed to the Assistant/Associate Dean for
Academic Affairs.

3. the student appeals in writing to the Student Performance Committee through the
Assistant/Associate Dean for Academic Affairs. This letter should state precisely
which academic process(es) or grade(s) are being appealed, and must contain
any allegations which are the basis for the complaint. The burden of proof rests
with the student. The student may be advised by the Assistant / Associate Dean
for Student Affairs or may select an advisor from among the full-time faculty
of the School of Dentistry. The student shall have the right to have this advisor
accompany him/her to any interviews with the Student Performance Committee.
The student will be advised in writing of the outcome.

The student has five (5) school days from the time of receipt of the results of the
meeting with the Department Chair to file an appeal with the Student Performance Com-
mittee. The decision of the Student Performance Committee, if the process progresses
to that point, will be final within the School of Dentistry.

POLICY FOR THE MANAGEMENT OF NON - ACADEMIC
COMPLAINTS

Student concerns or complaints regarding non-academic matters can be aired to the
administration of the School of Dentistry through the following mechanisms:

1. class representatives on the Student-Faculty Advisory Committee
2. class representatives on the Dean’s Student Advisory Group

3. directly to the Assistant/Associate Dean for Student Affairs as the designated
student advocate

Depending on the nature of the issue, its resolution may be obtained through one
of the above committees, by the direct action of the Assistant/Associate Dean for Stu-
dent Affairs, by the formation of an ad hoc committee to investigate the scope of the
problem and make recommendation(s) for a new policy, or direct action of the Dean.
In each of the above mechanisms, the confidentiality of the student or students filing
the complaint will be maintained.
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COMMENCEMENT

Annual University Commencement Ceremonies are held in May and December.
Students who complete their degree programs in the Spring Semester are required to
be present at the Annual Commencement Exercises in May to receive their degrees.
Students who complete their degree programs in the Fall Semester may attend Com-
mencement ceremonies in December. Diplomas will be mailed upon confirmation of the
completion of all degree requirements by the respective Dean. Students who complete
their degree programs during the summer receive their degrees at the end of the Summer
Sessions, but no ceremony is held; these students may participate in the preceding May
Commencement. All candidates who receive degrees at the end of a Fall Semester or
Summer Session are listed in the next Annual Commencement Program.

NOTE: A student may participate in only one Commencement ceremony for
each degree granted.

To participate in the May Commencement, a candidate must have successfully com-
pleted all degree requirements and must be approved for graduation, or be able to and
plan to complete all requirements by the date for conferral of degrees in the following
August. The respective deans of the Schools and Colleges of the University shall have
the responsibility for clearing all participants in the Commencement. Those partici-
pants in the May ceremony who have not completed all degree requirements shall be
so designated in the Commencement Program.

ATTENDANCE

Creighton University School of Dentistry’s primary obligation is the total education
of its students. Implicit in the achievement of this goal will be the student’s conscien-
tious attendance of classes, laboratories, and clinic sessions.

At the start of the semester, the directors of didactic and laboratory courses will publish
the specific procedures concerning class attendance. It is the student’s responsibility
to note these procedures and to follow them carefully. Junior and Senior students are
required to have a minimum of 90 percent attendance at all scheduled clinic sessions,
including those of each semester as well as those of the Summer Clinic. Failure to
maintain this attendance figure may require the student to attend additional clinic ses-
sions during the following summer and may result in a delayed graduation.

The Assistant/Associate Dean for Student Affairs determines authorized absences
from didactic, laboratory and clinical courses and these are only granted in response
to extenuating circumstances. Repeated, unexplained absenteeism may be considered
by the Student Performance Committee and if it occurs for two consecutive weeks,
the student will be considered as having withdrawn from the University. This is not to
be considered, however, as revoking the regulation that requires the student to notify
the Dean in person or in writing of his or her withdrawal. Refunds are made to the
student on the basis of the date the student has formally notified the Dean in person
or in writing of withdrawal.

Officially excused absences for University-sponsored affairs must be cleared with
the Assistant / Associate Dean for Academic Affairs and the Assistant / Associate Dean
for Student Affairs by the responsible faculty moderator.

A student who has been unavoidably absent and who can not make up the work of a
course will be permitted to withdraw without penalty. The student will receive a grade
of W and no credit. A student who is dropped from a course for unexcused absences
will receive a grade of AF (absence failure). Once a grade of AF has been assigned,
the student is not eligible to receive a W.
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POLICY ON EXCUSED ABSENCES

1.

To receive an excused absence for an illness students MUST call or email Patti
Churchill (280-2881 or pchurch@creighton.edu) the day they are ill unless
they are medically compromised. Excused absences WILL NOT be granted if
requests are made after the date of the illness.

. Students who are involved in patient care are also required to notify their team

clerk.

. If the student will miss an exam, quiz, block assignment, etc. as a result of the

absence, it is the responsibility of the student to call or email that instructor on
the same day they are ill.

. Itis the responsibility of the student to contact the involved faculty to make up

any missed item in compliance with the instructor’s make-up policy as described
in the faculty member’s syllabus.

Protocol to Obtain a Scheduled Excused Absence

1.

Participation in weddings, interviews, immediate family graduations and
internships/externships are examples of acceptable reasons for excused
absences. Family vacations or reunions ARE NOT and should be planned
during designated break periods on the school calendar.

. A scheduled excused absence for these events MUST BE requested at least 2

WEEKS ahead of time.

. Applications for internships/externships are through the Director of Extramural

Programs. Once approved for an internship/externship, the student will receive
an excused absence for the designated time, but remains responsible for items
5-7.

. Students involved in patient care MUST contact the Assistant/Associate Dean

for Clinical Affairs requesting to be excused. The Assistant/Associate Dean
for Clinical Affairs will contact the Office of Student Affairs with his/her
decision.

. If the student is assigned to a block rotation during the requested absence, it is the

student’s responsibility to arrange a substitute and to make-up that assignment.
Students must contact the department for approval of another student substitute
covering their block assignment.

. Student MUST contact their instructor to inform them about the absence.

. If the student will miss an exam, quiz, block assignment, etc. as a result of the

absence, it is the responsibility of the student to contact the involved faculty to
make up any missed item in compliance with the instructor’s make-up policy
as described in the faculty member’s syllabus.

. Excused absences WILL NOT be granted on dates immediately preceding or

following long weekends or designated break periods on the school calendar.
Exceptions to this provision will be granted only in extraordinary circumstances
and must be cleared in advance by the Assistant/Associate Dean for Student
Affairs.
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DISCIPLINE AND PROFESSIONAL CONDUCT
The primary purpose of discipline is educational in nature and is aimed at the devel-
opment of responsible student conduct.

The University has the right and the duty to protect its educational purpose through
setting and maintaining standards and regulations considered essential to its purpose.
Guidelines for proper professional conduct include honesty and personal integrity;
respect for human rights, dignity, and well being; proper language; neatness in personal
appearance; courtesy; and cooperation. Students are expected to comply with policies
dealing with academic and nonacademic misconduct. Matters related to academic mis-
conduct are managed in accordance with the policy that follows the presentation of the
Honor Code, copies of which are also available in the Office of the Dean.

HONOR CODE

Presumptions:
* The Honor Code is predicated upon the premise that students, as developing
professionals, will develop professional maturity and integrity through
a system of shared responsibility involving the School of Dentistry, its
faculty, students, administrative officers, and staff.

* Cooperation exists between students and faculty to share responsibility for
modeling and maintaining academic honesty, integrity, and professional
behavior.

e The Honor Code embodies the concept of personal honor in the framework
of a covenantal pledge and is aligned with Creighton University’s Code
of Conduct and the School of Dentistry’s Policies and Procedures for the
Promotion of Academic Integrity and the Management of Academic Mis-
conduct.

e The School of Dentistry is committed to the students’ professionalism as
evidenced by having students abide by the Honor Code and the codes of
ethics promulgated by the American Dental Association and the American
Student Dental Association.

* The Honor Code contributes to the development and expression of moral
standards that are the cornerstone of the academic community, the greater
society, and the profession of dentistry.

* The Honor Code creates an environment where academic dishonesty is
socially and professionally unacceptable, where institutional expectations
are clearly understood, and where students assist their peers in abiding by
its contents.

» Students are obligated to take action in the event they learn that a fellow
student has violated this Code. The student can take action by asking
the violator to refrain from the behavior and/or to report himself/herself
to the appropriate authority. The student can also report the behavior to
appropriate student, faculty, or administrative representatives as well as
to the Committee on Academic Misconduct via its Chair, the Assistant /
Associate Dean for Academic Affairs.
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Principles and Duties:
1. Fidelity / Honesty / Truthfulness: the student maintains high standards of
academic and professional honesty and integrity.

The student exhibits honesty during didactic, preclinical, and clinical com-
munications and evaluations.

The student refuses to provide unfair advantage by assisting another stu-
dent during a didactic, preclinical, or clinical evaluation in a manner not
prescribed by the instructor.

The student refuses to alter, forge, falsify, or fabricate information, docu-
mentation, or service.

The student maintains confidentiality of patient information.

The student strives to attain high levels of competence, admits errors, and

not knowingly misleads others or promotes oneself at the expense of oth-
ers.

2. Responsibility and Sense of Duty: the student fulfills duties and obligations
of the profession of dentistry which are expected by the public.

The student becomes familiar with and adheres to the codes of ethics
promoted by the American Dental Association and the American Student
Dental Association.

The student’s responsibility parallels the responsibility of professional
practitioners who maintain high professional standards by monitoring the
conduct of their peers.

The student is dedicated to helping patients, colleagues, the profession,
and society to reach their maximal potential.

The student maintains quality of care while addressing conflicts of in-
terest.

The student engages in conduct that reflects positively on the School of
Dentistry and the profession.

3. Justice and Respect for the Rights of Others: the student respects the rights,
privileges, and property of other members of the academic community as
well as those of the University.

The student deals with faculty, staff, peers, and patients in a dignified,
considerate manner and with a spirit of cooperation.

The student views and treats all people encountered in an academic or
clinical capacity equally in regards to liberties, rights, respect, acceptance,
and opportunities.

The student submits his or her own original work in a manner prescribed
by the instructor and with the expectation that the grade reflects only that
student’s achievement.

The student is respectful toward the learning process and to those involved
with it.

The student respects the ideas and words of others by attributing the quoted
or paraphrased portions to their original sources.

The student strives to uphold the dignity and respect of the profession of
dentistry by his or her dress, personal appearance, conduct, and conver-
sation.

Students will be asked to sign a pledge at the beginning of each academic year ac-
knowledging that they have read the Honor Code, understand its principles, and agree
to abide by and support them.
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POLICY FOR THE PROMOTION OF ACADEMIC INTEGRITY
AND THE MANAGEMENT OF ACADEMIC MISCONDUCT

The educational process at Creighton University is founded on Christian ideals and
is committed not only to intellectual growth and to the search for truth, but to the de-
velopment of such attributes as integrity, human dignity, justice, and concern for others.
Although no code of conduct can specifically cover all situations, the basic expecta-
tions of the University community must be addressed and the University's dedication
to truth must be promulgated.

Purpose

The regulation of student conduct is essential to the University's basic educational
purpose. The primary emphasis in the promotion of academic integrity is directed toward
the development of the student for responsible citizenship, the protection of the society
to be served by that student, the protection of the rights of other students to participate
fully in the educational process, and the assurance of the welfare of the total University
community to include the patients it serves. It is important to the implementation of
the clinical and educational process that disciplinary procedures be established, well
defined, thoroughly promulgated and properly enforced, and that procedural safeguards
be such so as to protect the rights of all involved and assure probative validity.

The purpose of this document is to inform students, faculty and staff of the policies of
academic integrity that pertain to this School. Students are reminded of their role in the
maintenance of academic integrity and of the consequences of academic indiscretion.
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Responsibility

The promotion of academic integrity is the responsibility of the School of Dentistry,
its faculty, students, administrative officers, and staff. The faculty and administration
must actively encourage academic integrity by example, guidance, and prevention.
Students must be aware of the importance of academic integrity per se, as well as in
the context of this particular profession. By voluntary entrance into the academic
community, the student assumes obligations of performance and behavior reasonably
imposed and these obligations are generally higher than those imposed on all citizens
by civil and criminal law.

All incidents of academic misconduct should be reported to the Chair of the Academic
Misconduct Committee (Assistant/Associate Dean for Academic Affairs) as soon as is
reasonably possible so as to identify the development of any patterns of misconduct.
Witnesses are to be identified, testimony recorded, and papers, notes or other evidence
are to be confiscated and maintained either in the office of the Chair of the Academic
Misconduct Committee or in the Department office involved.

Definition of Academic Misconduct

Academic misconduct includes, but is not limited to: collaborating during examina-
tions; copying examination answers; using unauthorized material during examinations;
improperly or falsely obtaining, distributing or receiving examination materials;
arranging to have others complete examinations, academic laboratory or clinical as-
signments and/or experiments; plagiarism in any form; furnishing false information
to the University concerning academic matters; falsifying clinical reports or otherwise
endangering the well being of patients who present themselves for treatment and/
or teaching purposes; misusing academic resources; defacing, tampering with or
wrongfully acquiring library materials or school equipment; forgery of academic or
academic-related documents; unauthorized entry into areas where academic materials are
located; engaging in bribery to obtain unauthorized academic information or material,
altering academic records; failing to follow policies/procedures/practices as presented
in the Clinic Manual; failing to follow instructions or directives of faculty members as
related to academic matters; as well as any other conduct intended or likely to give a
student unfair advantage or unfair benefit regarding an academic matter. This policy
pertains to events or occurrences that happen internally within the School of Dentistry
as well as to academic exercises administered by outside agencies (i.c. National Boards,
licensure examinations, etc.)

Penalties
Penalties for academic misconduct include, but are not limited to one or more of
the following:

1. Reprimand;

2. Repetition of an examination or an assignment under a different format;
3. Reduction in grade for an examination or an assignment;

4. Failing grade for an examination or an assignment;

5. Probation;

6. Suspension or expulsion from a course, (in the case of expulsion from a
course a grade of "F" is recorded on the transcript)

7. Incomplete grade for a course and the requirement that the course be
repeated;
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8. Removal from or denial of office in student organizations;

9.Request for withdrawal from the School or suspension or expulsion from the
School; and

10. Suspension of clinical privileges.

The penalties listed above in numbers one (1) through four (4) may be imposed by
a course director. The Academic Misconduct Committee or the Dean may impose any
of the above listed penalties. The Assistant/Associate Dean for Clinical Services /
Director of Clinics may impose penalties 1 and 10.

Initial Procedures

A student accused of academic misconduct will be initially notified of the allegation
verbally by the faculty member who discovers the incident or by the course director with
reasonable promptness after the detection of the alleged indiscretion. If the incident
involves or pertains to the clinical curriculum, the Assistant/Associate Dean for Clinical
Services / Director of Clinics may perform the functions and duties described in this
document of either a faculty member who discovers an alleged indiscretion or of a course
director. The Chair of the Academic Misconduct Committee (Assistant/Associate Dean
for Academic Affairs) will be informed of the accusation by the discovering faculty
member or by the course director. The Chair of the Academic Misconduct Committee
will then provide a copy of the Policy and Procedure for the Promotion of Academic
Integrity and the Management of Academic Misconduct to the accused student; will
make the student aware that the Assistant/Associate Dean for Student Affairs is avail-
able to assist the student as an advisor and student advocate in resolving the matter;
and will notify the student of the appeals process. If the incident involves or pertains
to the clinical curriculum, the Assistant/Associate Dean for Clinical Services / Director
of Clinics can perform these three functions.

A student who has been so notified shall be allowed to continue in his/her didactic
and laboratory programs of study with the same rights, privileges and responsibilities
as other students pending the resolution of the matter of alleged misconduct. The same
consideration will be given to participation in clinical programs, however, the Assis-
tant/Associate Dean for Clinical Services / Director of Clinics may suspend clinical
privileges pending the resolution of the accusation if patient safety is in question. If the
course director decides that an alleged misconduct involves a matter that is beyond the
scope of penalties available to be imposed by the course director, the course director
may refer the matter to the Academic Misconduct Committee for Formal Procedures.
This decision and referral should be filed within two (2) school days of informing the
student of an alleged indiscretion.

If a student has been disciplined by a course director for academic misconduct, and if
the student does not accept the penalty proposed or imposed by the course director, the
student shall file with the Chair of the Academic Misconduct Committee and with the
involved course director a written statement of the student's desire that the Academic
Misconduct Committee review the matter. This statement should be filed within two
(2) school days after the student has been advised of the penalty by the course director.
This formal student rejection of the penalty proposed by the course director will also
necessitate the implementation of the Formal Procedures as set forth below.
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Formal Procedures

Whenever a case of academic misconduct is referred to the Academic Misconduct
Committee, the Chair of the Committee shall give written notice to the student of the
charge and notice of the evidence which supports the charge as well as extend to the
student an opportunity to appear before the Committee and answer such a charge.
Additionally, the student will be instructed to prepare and submit to the Committee a
written report of the incident. The involved course director will inform his/her depart-
ment chair and will also prepare a report of the incident to be delivered to the Chair
of the Academic Misconduct Committee including all available evidence, names of
witnesses, materials confiscated, etc. All reports must be received by the Chair of the
Academic Misconduct Committee within three (3) school days after the Chair informs
the accused student of the initiation of these Formal Procedures. Although failure by
the student to submit his/her written report within this three (3) day time period will
generally be deemed a waiver of the right to submit this report, an extension of time
may be allowed by the Chair of the Academic Misconduct Committee when requested
and good reason is shown therefor.

The Chair of the Academic Misconduct Committee will review all written reports and,
at a suitable time, call a meeting of the Academic Misconduct Committee and invite the
accused student to attend. The notice of this meeting shall be given at least three (3)
school days in advance of the day set for the hearing. Additionally, the course direc-
tor, the faculty member discovering the incident, the department chair and such other
persons as the Chair deems appropriate will be invited to this meeting. The student may
be advised by the Assistant/Associate Dean for Student Affairs or obtain another advi-
sor from among the University Community to advise him/her regarding the allegation
and shall have the right to have the advisor present at this meeting. The student and
the other attendees may also bring witnesses and present relevant information at the
hearing. The student is not required to appear before the Academic Misconduct Com-
mittee, and if he/she elects not to appear, the determination required of the Committee
will be made on the basis of the information available to the Committee.

At the conclusion of the hearing, the Academic Misconduct Committee, by a secret
ballot vote of a majority of the voting members present may find that (1) the charge
of academic misconduct has not been substantiated, in which event the charge will be
dismissed; or (2) that a charge of academic misconduct has been substantiated. If the
Academic Misconduct Committee finds that a charge of academic misconduct has been
substantiated, then it shall recommend to the Dean an appropriate penalty by a majority
vote of the members of the Committee.
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If the Dean accepts the recommendation of the Academic Misconduct Committee, the
Committee shall give written notice to the student of the recommendation which it has
made as well as provide a written copy of this recommendation to the course director.
These written copies will be distributed within two (2) school days of the hearing and
shall also inform the student of his/her right to appeal.

The Chair of the Academic Misconduct Committee, with the approval of the As-
sistant/Associate Dean for Student Affairs, may modify the time frames of this policy
when necessitated by absences, semester breaks, recess breaks, vacations, or other
extenuating circumstances.

In any case in which the Academic Misconduct Committee finds that academic
misconduct has been substantiated, the student may appeal to the Dean by giving writ-
ten notice to the Chair of the Academic Misconduct Committee of his/her intention to
appeal. The student must give this notice of intention to appeal within two (2) school
days after receipt of the Committee's recommendation. The student is then given an
additional three (3) school days to prepare and file his/her written appeal. This written
appeal is to be filed with the Office of the Dean of the Dental School and a copy given
to the Chair of the Academic Misconduct Committee.

A student may appeal only on the grounds that (1) the decision of the Committee is not
supported by the information available to it and/or that (2) the penalty imposed by the
Committee was too severe. If the student elects to appeal, the issue or issues upon which
the appeal is based shall be reviewed by the Dean or, if the Dean chooses, the Student
Appeals Committee and he/she will give written notice to the student, to the Chair of
the Academic Misconduct Committee, and to the course director of a decision.

The decision of the Dean may be appealed to the University President only if the
Dean upholds or imposes a penalty of expulsion from the School, suspension, or a
request for withdrawal. Such appeals will be governed by the procedures set out in
the University’s Student Handbook for appeals to the President. The decision of the
University President shall be final.

Further information regarding academic or academic-related misconduct, and
disciplinary procedures and sanctions regarding such misconduct, may be obtained
by consulting the current edition of the Creighton University Handbook for Students.
However, students are advised that expulsion from the University is one of the sanctions
which may be imposed for academic or academic-related misconduct.

The University reserves the right to modify, deviate from, or make exceptions to the
foregoing or to the Handbook for Students at any time, and to apply any such modifica-
tion, or make any such deviation or exception applicable to any student without regard
to date of admission, application, or enrollment.

Matters related to nonacademic misconduct are managed by the University Commit-
tee on Student Discipline in accordance with the procedures described in the Creighton
University Student Handbook.
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BACKGROUND INVESTIGATION POLICY AND PROCEDURES

PURPOSE: To assure the safety and well-being of patients, students, faculty and
staff in the clinical and academic environments and to attest to clinical agencies the
students’ eligibility to participate in clinical activities.

SCOPE: This policy applies to all students in the School of Dentistry.

POLICY: Background investigations will be conducted, via a contractual arrange-
ment with an outside vendor, as a condition of enrollment to the School of Dentistry.
These checks will be conducted following conditional acceptance and prior to ma-
triculation. Once a student matriculates within the School of Dentistry, the student is
responsible for notifying the Background Evaluation Committee, through the Assistant /
Associate Dean for Student Affairs, of any misdemeanor or felony arrests / indictments.
Failure to do so will result in action by the Background Evaluation Committee. The
Assistant / Associate Dean for Student Affairs may request a background check on any
student at any time based on reasonable suspicion.

Confidentiality: The handling of all records and subject information will be strictly
confidential and revealed only to those required to have access. Any breach of confi-
dentiality will be considered serious and appropriate disciplinary action will be taken.
Background investigation records will be stored for three (3) years after the student
leaves Creighton University and will then be shredded.

The investigation will include but may not be limited to, a combination of the fol-
lowing screenings for every state and county of residence:

* Social Security Number Search (name/address search) ¢ County Criminal
Record Search ¢ Nebraska Child Abuse/Neglect Central Register
* Nebraska Adult Protective Services Central Registry ¢ FACIS® Level 1
includes, but not limited to:

(OIG) Office of Inspector General List of Excluded Individuals - (GSA) General
Services Administration Excluded Parties Listing

* Sex Offender Registry

PROCEDURES: Permission to conduct this required background investigation
will be obtained following conditional acceptance to the School of Dentistry. The
investigation MUST be completed prior to initial course enrollment from individuals
admitted to the School of Dentistry. A copy of “Your Rights under the Fair Credit
Reporting Act” will be given to each person with the appropriate permission or assent
form from the outside vendor.

Outcome of the Background Investigation (Note: The outside vendor conducting the
background investigation is not responsible for eligibility decisions)

If the background investigation results indicate adverse information:

1. The School of Dentistry Associate Dean for Student Affairs (or representative)
will notify the admitted student within seven (7) business days via an “Adverse
Letter of Notification”.

2. Within seven (7) days of the date of this written notice:

a. The student may contact the Associate Dean for Student Affairs to discuss
the adverse information b. The student will provide a written explanation of the
adverse information for the Background Evaluation Committee. c. The student
may contest the results of the investigation. The student must directly notify
the vendor, (Verified Credentials, Inc.), to contest the results of the adverse
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information. Detailed contact information will be provided in the “Adverse
Letter of Notification”. d. Failure to complete any part of this process in the
described time frame may result in termination of acceptance to the School
of Dentistry.

. If the student contests the results of the investigation, the vendor, (Verified
Credentials, Inc.), is required to re-investigate the disputed information within
ten (10) business days from the date of the student’s dispute of the report. The
re-investigation report will be sent to the Associate Dean for Student Affairs.

. A determination will be made regarding the student’s eligibility for clinical
course participation by the School of Dentistry’s Background Evaluation
Committee at the next regularly scheduled meeting or within thirty (30) days
from the receipt of the student’s written explanation of the investigation and
the results of the re-investigation report if the student contests the results.

a.The School of Dentistry’s Associate Dean for Student Affairs, in preparation
for the Background Evaluation Committee meeting, will consult with designated
consultants to review the adverse results. The panel of consultants will consist
of, but not be limited to, the following individuals:

i. Representative of the General Counsel’s Office ii. Representative of the
Human Resources Department iii. University Privacy Officer

b. Consideration will be given to:

e Number of convictions; ® Nature, seriousness and date(s) of occurrence of
the violation(s); ® Rehabilitation; e Relevance of the crime committed to dental
profession standards; e State or federal requirements relative to the dental
profession; ¢ All known information regarding the student, including the written
explanation; ® Any other evidence demonstrating an ability to perform clinical
and academic expectations competently and free from posing a threat to the
health and safety of others.

c. The Background Evaluation Committee will review the written explanation
of the adverse information and advice of the consultants. The student will not
be allowed to be present at the proceedings.

. Following deliberation of the Background Evaluation Committee, the School
of Dentistry Associate Dean for Student Affairs will notify the student of the
outcome in writing within three (3) business days.

NOTE: Any identified misrepresentation, falsification, or material omission of
information from the application discovered during the acceptance process and de-
liberation of clinical course eligibility may result in termination of acceptance to the
School of Dentistry.

ADMINISTRATION AND INTERPRETATIONS: Questions about this policy
and procedure may be directed to the Associate Dean for Student Affairs. In addition,
the General Counsel’s Office or Compliance Officer for the Health Sciences may be
consulted.

AMENDMENTS OR TERMINATION OF THIS POLICY: Creighton Univer-
sity School of Dentistry reserves the right to modify, amend, or terminate this policy
at any time.
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DRUG SCREENING

All current regulations concerning confidentiality, rights, procedures in obtaining
and handling of samples will be followed. Results of the testing will be reported to the
Associate Dean for Student Affairs. Adverse findings will be referred to the School of
Dentistry Background Evaluation Committee for evaluation and determination of the
student’s eligibility for clinical course participation. Procedures and considerations as
outlined in the Background Investigation Policy will apply.

HEALTH SCIENCE STUDENT DRUG AND ALCOHOL TESTING

POLICY

Students in the Health Sciences Schools (Medicine, Dentistry, Nursing, and Pharmacy
and Health Professions) may be required to take a drug test if mandated by the clinical
training site. Any student who is required to take a drug test in this instance will sign
arelease authorizing that the results of the drug test be shared with the Health Science
School in which he or she is enrolled.

In addition to being required to take a drug test prior to participating in clinical train-
ing, students in the Health Sciences Schools may be asked to take a drug or alcohol
test under school specific guidelines set forth in the school’s handbook or policies, or if
there is a reasonable suspicion that the student is impaired. The school may designate
specific testing for certain drugs or alcohol. Any student who is required to take a drug
or alcohol test in this instance will sign a release authorizing that the results of the test
be shared with the Health Science School in which he or she is enrolled.

In any case where a drug or alcohol test is performed, if the test has positive re-
sults:

a. The student will be immediately removed from all patient care, subject to
section b below.

b. If the student is able to present satisfactory evidence of the reason for the
positive result to the course instructor, the clinical education coordinator,
or other designated member of the School’s administration, the course
instructor or other designated School official may permit the student to
continue to have patient care responsibilities while the matter is being
considered by the committee described in section d below. (In cases where
the test is performed before a student is permitted to begin an off-site
clinical training activity, the clinical site, not the School, will make the
decision as to whether the student may participate in the clinical training).

c. If the test was performed prior to the student’s participation in clinical
training, as described in section 1 above, then the student may request that
the same sample be retested at a certified lab of their choice. If the student
chooses to seek retesting, he or she must authorize the certified lab to send
the results of the retesting directly to the school. The costs for any retesting
will be the student’s responsibility. The student must make any request for
retesting within three (3) business days of being notified of the positive test
result.

d. If the test was performed pursuant to paragraph 2 above, or if the student
does not request that the results be re-tested, or if the results remain positive
after the specimen is retested, the issue will be referred to an internal
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committee within the Health Sciences School in which the student is
enrolled. The internal committee will be charged with the responsibility
to assess and recommend action in cases involving students and drug or
alcohol usage. The recommendations may include a variety and level of
assistance and/or sanctions, up to and including dismissal from the school.

e. The committee will present its recommendation and findings to the Dean of
the School for final approval and action. The Dean’s decision is final.

It is the intent of the Health Sciences Schools that this policy, which applies to all
of the Health Sciences Schools, and any policy adopted by the school in which the
student is enrolled, should both apply to any situation involving a student and a drug
or alcohol test. However, if in any case, the application of the two policies gives rise
to a conflict, the policy adopted by the school in which the student is enrolled will take
precedence.

A student may be dismissed from the School for failure to submit to testing if he/she
is requested to submit to a test for any of the reasons listed in section 1 or 2 above.
In the event a student refuses to submit to testing, the matter will be referred to the
internal committee within the Health Sciences School in which the student is enrolled,
which will assess the situation and recommend action to the Dean of the School. The
Dean’s decision is final.

The Health Sciences Schools reserve the right to modify, amend or terminate this
policy at any time.

LIABILITY INSURANCE

Professional liability insurance is provided for dental students while they are acting
within the scope of their duties as students. It is required for all who practice in the School
of Dentistry’s clinics. This insurance does not cover activities such as licensure exami-
nations. Separate policies must be obtained by the students for those occasions.

POLICY FOR BASIC LIFE SUPPORT RECOGNITION

It is the policy of the School of Dentistry that all students, faculty, and staff who are
involved in the direct provision of patient care be continuously recognized in basic
life support, including cardiopulmonary resuscitation. The Department of Community
and Preventive Dentistry will manage the certification of students and the Office of
the Assistant / Associate Dean for Academic Affairs will direct the certification of ap-
propriate faculty and staff.

NOTICE OF OPPORTUNITY AND PROCEDURE TO FILE
COMPLAINTS WITH THE COMMISSION ON DENTAL AC-
CREDITATION

The Commission on Dental Accreditation will review complaints that relate to a
program's compliance with the accreditation standards. The Commission is interested
in the sustained quality and continued improvement of dental and dental-related educa-
tion programs but does not intervene on behalf of individuals or act as a court of appeal
for treatment received by patients or individuals in matters of admission, appointment,
promotion or dismissal of faculty, staff or students.

A copy of the appropriate accreditation standards and/or the Commission's policy and
procedure for submission of complaints may be obtained by contacting the Commission
at 211 East Chicago Avenue, Chicago, IL 60611-2678 or by calling 1-800-621-8099
extension 4653.
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CREIGHTON UNIVERSITY SCHOOL OF DENTISTRY POLICY
FOR ELECTIVE EXTERNSHIPS

Creighton University School of Dentistry offers its students externships that are a
required component of the senior dental education curriculum (CPD 414). Students
may also seek other non-required (elective) externships during their four-year educa-
tion. These elective externships may include clinical experiences where the student
provides direct patient care under supervision by a licensed dentist(s) or an educational/
administrative externship where the student gains additional experience in the manage-
ment and operation of health clinics and dental public health programs. All elective
externships must be approved in writing with a formal agreement between Creighton
University and the externship site. Students who participate in elective externships
without a formal agreement may be subject to disciplinary action and will not be cov-
ered by the university’s professional liability insurance. Students who participate in
non-approved externships do so at their own risk and should not represent themselves
as dental students of Creighton University School of Dentistry.

The Director of Extramural Programs facilitates student requests for elective extern-
ships and is the liaison between the university, dental school and externship site. The
Director will ensure appropriate documentation is complete prior to any externship and
will keep this on file at Creighton University School of Dentistry.

Elective externships do not replace any part of the Creighton dental school discipline-
based, clinical curriculum. Credit will be issued by the Department of Community
and Preventive Dentistry and associated RVUs awarded and reported to the Director
of Clinics. Only students who are in good academic standing will be approved for
elective externships. Absences due to externships will not be considered in promotions
or appeals decisions. In requesting approval for elective externships, the following
guidelines apply:

1. All student requests for elective externships must be made by submitting a signed
Policy for Elective Externships form and a completed Request for Approval
for Elective Externships form (Part A and B) to the Director of Extramural
Programs. Students should allow sufficient time for processing requests for
externships. Requests for externships that require an affiliation agreement
and/or faculty appointment need to be submitted 60 days prior to the absence.
Requests for residency program externships need to be submitted 30 days prior
to the absence.

2. Prior to the end of the first semester of the third year, students may only provide
direct patient care while on externship if affiliated with an educational institution,
such as a medical center or school of dentistry. Additionally, they may not
participate in a private practice externship during the first three years of study
except for those times when school is not in session.

3. Third and fourth year students may be absent from regularly scheduled
curriculum time for no more than 2 consecutive weeks with a maximum of 4
weeks total each academic year. Any student approved for absence to attend
an elective externship is fully responsible for all missed didactic, laboratory
and/or clinical assignments. Students in the first and second year may only be
absent during times when classes are not in session. No student at any level
may participate in an elective externship during finals week.

4. Students will be notified by the Director of Extramural Programs if their
request has been approved or denied. The Director will also notify the Dean for
Academic Affairs, Dean for Student Affairs and the Dean for Clinical Services/
Director of Clinics of any approved absence.
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CONFIDENTIALITY OF STUDENT RECORDS

Creighton’s policy relating to the confidentiality of student records is in keeping with
the “Family Educational Rights and Privacy Act” (FERPA). Information about students
or former students will not be released without the consent of the student other than
in the exceptions stated in the Federal Act. FERPA affords students certain rights with
respect to their educational records. They are:

1. The right to inspect and review the student’s educational records within 45
days of the day the University receives a request for access.

Students should submit to the Registrar, Dean, Department Chair, or other
appropriate official, a written request that identifies the record(s) they wish
to inspect. The University official will make arrangements for access and
notify the student of the time and place where the records may be inspected.
If the records are not maintained by the official to whom the request was
submitted, that official shall advise the student of the correct official to
whom the request shall be addressed.

2. The right to request the amendment of the student’s educational records that
the student believes are inaccurate or misleading.

Students may ask the University to amend a record that they believe

is inaccurate or misleading. They should write the University official
responsible for the record, clearly identifying the part of the record they
want changed, and specify why it is inaccurate or misleading.

If the University decides not to amend the record as requested by the
student, the University will notify the student of the decision and advise the
student of his or her right to a hearing regarding the request for amendment.
Additional information regarding the hearing procedures will be provided to
the student when notified of the right to a hearing.

3. The right to consent to disclosures of personally identifiable information
contained in the student’s educational records, except to the extent that
FERPA authorizes disclosures without consent.

One exception which permits disclosure without consent is disclosure to
school officials with legitimate educational interests. A school official is

a person employed by the University in an administrative, supervisory,
academic or research, or support staff position (including Public Safety
personnel and Student Health staff); a person or company with whom

the University has contracted (such as an attorney, auditor, collection
agency, the National Student Clearinghouse); a person serving on the
Board of Directors; or a student serving on an official committee, such as a
disciplinary or grievance committee, or assisting another school official in
performing his or her tasks.

A school official has a legitimate educational interest if the official needs

to review an educational record in order to fulfill their professional
responsibility.

Upon request, the University discloses educational records without consent
to officials of another school in which the student seeks or intends to enroll.
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FERPA also allows the University to disclose directory information without
the written consent of the student. Directory information is information
contained in an educational record of a student which generally would not
be considered harmful or an invasion of privacy if disclosed. Directory
information includes the student’s full name, the fact that the student

is or has been enrolled full-time/part-time status, local and permanent
address(es), e-mail address, telephone number(s), date and place of birth,
dates of attendance, division (school or college), class, major field(s) of
study and/or curriculum, degrees and awards received, participation in
officially recognized activities and sports, weight and height of members of
athletic teams, photograph, and previous educational agency or institution
attended by the student.

A currently enrolled student may request any or all directory information not
be released by completing and filing with the Registrar’s Office a statement
entitled “Student Request To Restrict Directory Information.” Such filing

of this request shall be honored for the remainder of the term in which the
request is filed, except that such restriction shall not apply to directory
information already published or in the process of being published.

4. The right to file a complaint with the U.S. Department of Education
concerning alleged failures by Creighton University to comply with
requirements of FERPA.

The name and address of the office that administers FERPA are:

Family Policy Compliance Office
U.S. Department of Education
600 Independence Avenue, SW
Washington, DC 20202-4605
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TRANSCRIPTS

A copy of a student’s academic record is called a transcript and is issued by the
University Registrar upon written request of the student. A special Request For Tran-
script form is available at the Registrar’s Office, A226 or on the Registrar’s website
http://www.creighton.edu/Registrar/transcript.html. Copies are not made of transcripts
of records on file from other institutions. Any additional copy of these must be requested
by the student direct from the original issuing institution.

GRADUATION RATES

Creighton University is pleased to provide the following information regarding our
institution’s graduation/completion rates. The information is provided in compliance
with the Higher Education Act of 1965, as amended. The rates reflect the graduation/
completion status of first-time, full-time students who enrolled in Fall 2003 and for
whom 150% of the normal time-to-completion has elapsed.

During the fall semester of 2004, 968 first-time, full-time degree-seeking Under-
graduate students entered Creighton University. After six years (as of August 31,
2010) 76.8% of these students had graduated from our institution or completed their
programs. Questions related to this report should be directed to: John A. Krecek,
University Registrar, (402) 280-2702.

While reviewing this information, please bear in mind:

* The graduation/completion rate is based on six years of attendance that equates to
150% of our longest program.

* We have elected not to report our transfer-out rate because our university’s mis-
sion does not include providing substantial preparation for students to enroll in other
institutions.

e The graduation/completion rate does not include students who left the school to
serve in the armed forces, on official church missions, or in the foreign service of the
federal government. Students who died or were totally and permanently disabled are
also excluded.
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BACHELOR OF SCIENCE IN DENTAL HYGIENE DEGREE
COMPLETION PROGRAM

A collaborative baccalaureate degree-completion program for licensed hygienists who
have earned an associate/certificate degree from an accredited dental hygiene program
has been established at Creighton University and is administered by the School of
Dentistry, the College of Arts and Sciences, and University College. This Bachelor of
Science Degree in dental hygiene is designed to prepare the graduate to assume broader
positions of responsibility in a variety of health care, research, business, community, and
educational settings, and to adapt to new roles necessitated by the changing health care
environment. It does so by offering a curriculum that encompasses the arts, humanities,
basic and behavioral sciences, and advanced professional studies. Emphasis is placed
on the basic principles of problem-solving and decision making, critical thinking, com-
munication skills, and ethical behavior with a particular focus on life-long learning
skills that can be applied to a multiplicity of roles and career settings.

The applicant for admission to this baccalaureate degree-completion program must
show evidence of: (1) graduation with a minimum 2.50 GPA from an accredited dental
hygiene program recognized by the American Dental Association (ADA) Commission
on Dental Accreditation, (2) successful completion of the Dental Hygiene National
Board Examination, (3) current licensure as a dental hygienist in any state in the United
States or Canada, in good standing, and (4) satisfactory academic and professional
references.

Candidates for the baccalaureate degree must complete a minimum of 128 credit
hours: 62 dental hygiene transfer credits; 48 general study hours (English, Sociology,
Theology, History, World Literature, Philosophy, Psychology, Anatomy and Physiol-
ogy, Biochemistry, Microbiology, Speech, Ethics, etc.); and 18 dental science hours
selected from among the following topics: Community Dentistry, Ethics, Dental
Materials, Pathology, Oral Medicine, Histology, Anatomy, Pharmacology, Nutrition,
Periodontics and Directed Studies. A cumulative grade point average of 2.0 is required
for graduation with a Bachelor of Science degree in dental hygiene from the School of
Dentistry. This average shall be computed only on the basis of all courses attempted
while enrolled in University College in the program leading to a Bachelor of Science
degree in dental hygiene.
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MASTER OF SCIENCE PROGRAM IN ORAL BIOLOGY

The graduate program in Oral Biology is a program of study culminating in a Master
of Science degree. The program is flexible and will foster an interdisciplinary ap-
proach using School of Dentistry research, courses, and facilities to cater to the needs
of individual students. A thesis is required. The program is geared toward providing a
sound didactic basis for students interested in pursuing dentistry as a profession. It also
provides research opportunities and teaching experience in an effort to model graduate
students for an academic career as clinician educators and academic dentists.

The program provides a choice of two tracks of study. The first is in dental materials
and includes didactic and research emphasis in modern materials science. The second
is in oral biology and emphasizes didactics and research in anatomical sciences and
histology. Both tracks will equip students to analyze research and clinical literature.
Both will also provide an opportunity in the second year to teach in first-year pre-
doctoral dental laboratory courses.

This program is administered by the Graduate School at Creighton University. More
information regarding this program is available in the Graduate School Bulletin which
can be accessed through the University Registrar’s webpage.
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POSTBACCALAUREATE PROGRAM (PBP)

Program Director: Sade Kosoko-Lasaki, M.D., M.S.P.H., M.B.A.
Program Office: Hixson-Lied Science Building G13

Program and Objectives
CERTIFICATE PROGRAM:

PRE-DENTAL POSTBACCALAUREATE PRE-PROFESSIONAL STUDIES
Creighton University’s Postbaccalaureate Program is designed to aid disadvantaged students in
their preparation and admission to dental school. The Program is comprised of three parts. The
first is an 8-week Summer Diagnostic Session in which students are involved in academic pretest-
ing and curricular review sessions. Next, in the Academic Year Program, students participate
in intensive coursework in the sciences, mathematics, and English. Finally in the Prematricula-
tion Summer Session, students attend dental school preview courses. Throughout the Program,
students are provided academic and psychosocial support, clinical experiences, and mentoring in
order to assure successful completion of the Program and admittance to the Creighton University
School of Dentistry, another dental school, or an other health sciences program.
Prerequisites for Admission
Prior to admission to the Postbaccalaureate Program, each applicant must have fulfilled all
pre-dental science requirements and have completed an undergraduate degree or higher from
a regionally accredited United States college or university. Applicants must have earned a
baccalaureate degree and must not have been previously accepted to a dental school. However,
applicants must have been previously denied admission to dental school. An eligible applicant
must be a U. S. citizen, non-citizen national, or foreign national who possesses a visa permitting
permanent residence in the United States.

Goal

The goal of the Postbaccalaureate Program is to strengthen the academic and test-taking skills of
disadvantaged students in order to enhance their competitiveness for application to dental school.

Required Courses (55 Credits)

Curriculum: Pre-Dental Postbaccalaureate Pre-Professional Studies

Diagnostic Summer Session Spring Academic Session

PBP 507  Pre-Dental Biology Preview PBP 523  Pre-Dental Biology

PBP 508  Pre-Dental Chemistry Preview PBP 524  Pre-Dental Chemistry

PBP 509  Pre-Dental Analytical Reading Preview PBP 525  Pre-Dental Analytical Reading
PBP510  Pre-Dental Writing Preview PBP 526  Perceptual Ability Review

PBP 511 Pre-Dental Mathematics Preview PBP 527  Pre-Dental Writing

PBP 512  Fundamentals of Technical Drawing PBP 528  Pre-Dental Mathematics

PBP 513  Pre-Dental Academic Excellence PBP 530  Pre-Dental Academic Excellence
PBP 521  Integrated Cultural Awareness PBP 544  Pre-Dental Biomedical Science
Fall Academic Session Prematriculation Session

PBP 514  Pre-Dental Biology PBP 531 Histology and Embryology

PBP 515  Pre-Dental Chemistry PBP 532  Gross Anatomy Part 1

PBP516  Pre-Dental Analytic Reading Part A PBP 542  Gross Anatomy Part 2

PBP518  Pre-Dental Writing PBP 533 Biochemistry/Radiology
PBP519  Pre-Dental Mathematics PBP535  Dental Anatomy

PBP520  Understanding Perceptual Ability PBP 536 Dental Materials

PBP522  Pre-Dental Academic Excellence PBP 537 Pre-Dental Academic Excellence

PBP 541  Cultural Competency Immersion
PBP 545  Pre-Dental Analytic Reading Part B
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