Phone Information
	Call the U.S. from abroad:
001 + 1 + U.S. city code + U.S telephone number

Example: 
001 + 1 + (402) + (555-5555)

00 = international call code

1 = U.S. country code

1 (second “1”) = beginning of U.S. area code
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Note the time differences between the U.S. and China when calling home:

China is 13 hours ahead of Eastern Standard Time (DST)
Example:  4:30pm (China) = 3:30am (Omaha)

Example: 7:00pm (Omaha) = 8:00am (China)

	Call abroad from the U.S.:


011 + country code + city code + local telephone number
Call China from the U.S.

011 + 86 + Chinese city code + local Chinese telephone number
Example: 011 + 86 + (10) + (5555-5555)

(above: to call Beijing; 10 = city code for Beijing)
Omit any leading zero in the Chinese city code

Country Codes:
86 = international country code for mainland China
81 = international country code for Japan
	Call within China:

Within the same city:

1. Omit the city code (which always begins with a zero when used – ie. 010 for Beijing)
2. Dial the local number

To a different city:

1. Dial “0” 

2. Dial the city code (i.e. “10” for Beijing)
3. Dial the local number


Chinese city codes:

Beijing = 10

Datong = 352

Tianjin = 22

Nanjing = 25

Yellow Mountain = 559

Hongcun and Xidi = 559

Hangzhou = 571

Wuzhen town (part of Jaxing city) = 573

Suzhou = 557

Shanghai = 21


Calling Options
· International calling cards (buy these in China)

· International cell phone (yours might work, but could be very expensive) – we might buy a team cell phone in China

· International calling booths (most common) – little shops just for calling internationally 
· Phones show you the value remaining on the card when you insert it, and count down as you talk

· Hotel phones have direct dialing, and most have international dialing. Hotels add a service charge of up to 15% to the cost of the call

· To use public telephones, you’ll need an IC (integrated circuit) card – available in values from 20RMB ($3.00) and can buy them at post offices, conveniences stores, street stalls, or wherever you see the letters “IC” among Chinese characters 
· You can also call internationally cheaply by using IP (internet protocol) cards. 

· You can find these in department stores and other establishments – wherever you see the letters “IP”. 

· Instructions for use are usually on the back of the card, but you usually dial the access number given, choose English from the menu, and follow the instructions to dial in the number behind a scratch-off panel. 

· 50RMB can usually give you about an hour of talking, but be sure to bargain to pay less than the face value of the card

Internet Cafes:

· Charge about 2-8 yuan per hour of usage

· Most websites are available, a few like YouTube are blocked (but you can get around it using proxies)

Other:

· A brief local call is usually 0.30RMB (5 cents)

· Dial “108” (like our 9-1-1) in emergencies to negotiate a collect call

· (usually you’ll need to know Mandarin for this)

· If you need operator assistance, in mainland China just ask hotel for help
· For land line area codes, a "0" is typically added in front when dialing domestic long distance from within mainland China, but is never added when dialing from outside mainland China. 

· Domestic phone numbers in large cities have 8 digits, and in other areas 7 digits and no less. 

· Mobile phone numbers have 11 digits without area codes.

· Long distance rates within China are very low

Cell Phones:
· Most North American cell phones use GSM (global system for mobiles)

· North American phones all operate on different frequencies than other GSM phones in Europe/Austrailia, so we can’t just take our phones to China and expect them to work (you’ll need a more expensive triband model)
· international roaming charges are horrendously expensive
· Cheaper to buy prepaid chip/SIM card with a new number in China
· Make sure you’re phone is “unlocked” (and will actually work abroad)
· In China, cell phones there are all pay-as-you-go (there are no plans like we have here)

· Best option = buying a phone in China (if you really want a cell phone)
· Can get a phone with chip and 100RMB of prepaid air time for about 800RMB (~$100)
· If you have a triband model phone, you can buy chips for about 100RMB

· Recharge cards available at post offices, mobile-phone shops (everywhere), etc.

· Call rates are very low; receivers pay a portion of the call

· Rates change province to province

· Some phones you buy in Beijing for ex. Only can be recharged (minutes-wise) in Beijing (can’t buy minutes outside of Beijing)
· In mainland China, mobile phone numbers have 11 digits in the format 1xx-xxxx-xxxx. 
· The first three digits of mobile phone numbers (13x, 15x and 18x) designate the mobile phone service provider 
· The next four digits is a regional code 
· The last four digits are assigned by the mobile service provider as part of the customer ID.
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